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Working, gaining
experience and skills from home

Summary
Mutesi had been looking for a job for two years. She had a few part time jobs
and recently got a job at an internet service provider as a sales agent working
three days a week. The job entails visiting people at their offices, advertising
and selling Keza Keza’s internet services. Due to the lockdown, Mutesi was
unable to start work, even though she had been trained on how to do sales
and support clients. Despite all this, she tried her best to find something to do
during the lockdown, which resulted in her getting a full time job at Keza Keza.
Mutesi is the eldest of four children. Her siblings are in high school and they
are raised by their mother. Her friend Manzi also got a job at the same time as
Mutesi, but he didn’t put any effort into starting work and quickly learnt from
his mistake.
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Mutesi, pass me that
sauce. You guys
look really hungry,
I don’t want you
to finish the food
before I even start
eating.

Hey Mutesi, what’s
happening with your
job? Looks like the
lockdown is serious.
Hadn’t they offered
you a position?

Stop
complaining!
Here you go.

You’re not the only
one affected by this
situation. I was talking
with your uncle and he
told
me how worried he was
about his shop; he’s
not getting enough
customers.
Mum, I’m really
worried. I don’t
know how things
will go. They had
offered me three
days a week. I
was super excited
and ready to
start.

So he’s not
selling food
anymore?

How can he work with no
customers? He used to
get people who were just
passing by,
but people don’t walk
around anymore like
before.

Sure,
but it’s possible
for him to get new
customers. Someone
could help him to
advertise on social
media and people
could place their
orders online. People
don’t go out as much
anymore so they would
appreciate it if things
were delivered
to them.

You’re right! I’ll
tell him your advice
and see what he
says.

Can you call him
now and tell him that I
would love to help, even if he
doesn’t pay me? I
really want to gain skills
and experience and he could
even write a recommendation
letter for
me.

Mum takes the phone and calls him
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Manzi scrolling through his social
media on the phone

(Noise from the movie)

Manzi calls Mutesi, her phone rings

This number looks like
Mutesi’s! 0785… it is!

Hey?

How are you
Mutesi?

I’m just chilling at
home, watching some
TV shows. Yo, I just
saw your number on a
flyer, you’re now a
business woman! Why
didn’t you share the
news?!

I’m good. What’s
up! How is the
lockdown
going?

Haha, I wish! My uncle
owns a grocery shop in
town so I am helping him
to advertise
and reach customers.
Basically just calling and
answering their questions
and delivering orders.

Nice! Can we
enjoy that cash
once corona
goes away?

Laughing hard
There’s no cash, my
friend. I’m just learning
how to advertise and
sell and gaining new
skills. Once we go back
to work, I’ll have had a
good experience.

There are
benefits to working
even if you’re
not paid. Every
job requires
experience,
where do you think
you’ll get it? The
important thing
is learning and
getting experience,
especially these
days. If you’re not
proactive, you’ll
fall behind.

You’ve got time
to waste. I would never
bother working without
getting paid! No way. I’d
rather sleep and wait
for a job, one that I can
actually suffer for but
get paid at
the end of the day.

Thinks out loud

My friend, I would never
work for free. Let me
get back to my movie.
Talk later!

Now that
the lockdown is over, I
wonder if there are any
updates on my job? They
would have called right?
Maybe they called the others
and I am the only one who
doesn’t know. Let me call the
supervisor and see.
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Mutesi calls the supervisor, the phone rings

Good afternoon.
It’s Mutesi, one of
the sales agents
who was supposed
to start in
March.

Hello! How are
you?

Oh, hi Mutesi!
How are you?

Acecekesha barumuna be bari bari gusakuza
Thank you Mutesi,
but we haven’t resumed
yet. You would have been
going to visit clients
and other potential
customers in their offices
and homes.

I’m fine,
thanks.

I wanted
to ask if the office
is open again and
I can come in to
start?

But with the current
situation,
that’s not really
possible.

I understand. I have an idea
though. What if we call them and
explain our services?
Especially these days when they
need our services the most? We
would be helping them and
doing business instead of just
waiting for this whole pandemic
to end.

Thank you very much for
the great idea Mutesi! I will
speak with the manager and
see what we can do. If
anything comes out of it,
you will be the first to
start the job.

Thank you very much.
Have a nice day.
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Noise made by the siblings and the dishes
Very happy
Really? You will be
successful, honey! The
other day your uncle
told me about how you
helped him. All of his
customers are really
grateful.

Mum,
I called the boss the
other day and asked her
about the job and
ended up getting a full
time job?

Working with my uncle
helped me to learn a lot
and know my strengths,
like good
customer care.

That’s good, love!
Now, tell me about
your job.

Because we can’t move around to
advertise our services, I asked my
boss if we can do
it online, and call them. She liked my
idea and agreed to it. After seeing
how well I worked
thanks to the experience I got with
my uncle, she gave me a full time
job. Now I am employed
just like the others.

Could you please
encourage your
sister and brother
to also look for
useful things to
work on during this
time?

But mum,
what do you want us to
do? Mutesi is already
done with her studies
and she has to work.
We are just waiting for
September to go back
to school.

Don’t say that! You could do something
productive during this time at home
instead of shouting all day. Don’t those
websites you spend all your time visiting
contain useful things?
You can use them to learn!

Mutesi explains to her siblings that
they can use social media or websites
to watch videos or news in English and
that there are business people like their
uncle who they can help to sell their
products online.
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I laughed at Mutesi,
but now I see that what she was
saying was right! She gained
experience working for her uncle
without getting paid, and now she’s
got a job while we are out
here waiting for them to call us. Now
that work has resumed I’ll call her
and ask her to teach me
how to do it.

